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STATUTORY FAIS DISCLOSURE  
 
Webull Securities South Africa (Pty) Ltd (Webull SA, or the FSP) acts as an intermediary for Webull Securities (Australia) Pty. 
Ltd. (Webull AU), which is authorised and regulated as a broker-dealer with the Australian Securities and Investments 
Commission (ASIC) under license number 536980. As such, your principal relationship is with Webull AU. Webull SA may 
act as an intermediary for other local or foreign product suppliers as may be notified to you from time to time via the 
Webull SA app or website. 
 
Legal Status  
 
Webull SA is a private company, licensed as a financial services provider (FSP) in terms of Section 8 of the Financial Advisory 
and Intermediary Services Act (FAIS).  Webull SA accepts legal responsibility for those activities that representatives 
perform within the scope of their employment contract. Our representatives either meet the fit and proper requirements 
as prescribed by FAIS or operate under appropriate supervision. 
 
Webull SA will make a copy of its FSP licence available for inspection by the client on request. Webull SA does not hold, 
directly or indirectly, more than 10% of the shares issued by any product supplier or an equivalent financial interest in any 
product supplier. 
 
The FSP has contractual obligations to authorised product suppliers. The services or products rendered by our 
representatives do not have restrictions and conditions imposed by the product supplier and/or FAIS.  
 

Name Webull Securities South Africa (Pty) Ltd 
FSP Licence Number 50863  
Registration Number 2016/498115/07 
Physical Address The Link, 173 Oxford Road, Rosebank, 2196 
Telephone +27 10 288 4000 
Email support@webull.co.za 
Website www.webull.co.za  

 
Webull SA is authorised in respect of advisory and intermediary services for the financial products listed in the table below. 
Similarly, our representatives are authorised to only provide services in the product categories listed below. 
 

Category Description Advice non-
automated 

Intermediary Other 

CATEGORY I 
Securities and Instruments: Shares X X 
Securities and Instruments: Derivative instruments X X 
Crypto Assets X X 

 
International financial products and services are offered to self-directed clients by Webull AU, ABN: 51 654 849 457. Webull 
AU is the holder of an Australian Financial Services Licence (AFSL Number 536980) issued by the ASIC. Details of any other 
product suppliers we may refer you to from time to time will be notified to you via the Webull SA app or website. 
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Legal Status of Key Individuals and Representatives 
 
The Financial Sector Conduct Authority has duly authorised key individual, Ricardo Da Silva, to render financial services as 
defined in terms of FAIS in respect of the following classes of business: 
 

Short-Term and Long-Term Deposits  Category I 
Investments Category I 
Forex Investments Category I 
Crypto Assets Category I 

 
Our key individual(s) and representative(s) are contracted to render financial advice and/or intermediary services to you 
in terms of FAIS, and they are full-time employees of Webull SA. 
 
Our representative(s) are remunerated and hereby confirm that they do not receive any commission or remuneration 
from any product suppliers (including without limitation, Webull AU). 
 
Our representative(s) do not receive cash or non-cash incentives from any product suppliers and, in line with our Conflicts 
of Interest Policy, a list of actual or potential conflicts of interest will be recorded in a register. 
 
Compliance Queries and Complaint Handling 
 
If you have been aggrieved in any way, then you have the right to complain. Our complaints process is available on the 
Webull SA website.  
 
If you ever wish to pursue a complaint against a key individual or representative of Webull SA, you should address the 
complaint to us in writing, in accordance with our complaint’s procedure (as contemplated above). 
 
If you have a complaint or a compliance-related query, please do not hesitate to contact our external Compliance 
Company. 
 

Company Oracle Compliance (Pty) Ltd 
Compliance Officer Mr LGS D’Onofrio; and 

Ms A JD Samuels 
Physical Address 3rd Floor, 34 Whiteley Blvd, Melrose Arch, Birnam, 2196 
Telephone (011) 100 2551 
Fax 086 664 8448 
Email info@oraclecompliance.com   

 
You may also contact our internal Compliance Officer via email at compliance@webull-za.com.  
 
FAIS Ombud 
 
Should a complaint not be resolved to your satisfaction, you may forward it to the Office of the FAIS Ombud for Financial 
Services Providers, as provided below: 
 

Address P O Box 41, Menlyn Park, 0063 
Telephone  012 762 5000 / 086 066 3274 
Email info@faisombud.co.za 

 
Conflicts of Interest 
 
Webull SA has a conflict of interest management policy which can be viewed on the Webull SA website. 
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Other Matters of Importance 
 

 In terms of the Financial Intelligence Centre Act, 2001 (FICA), Webull SA is obliged to report any suspicious and 
unusual transactions as contemplated in Section 29 of FICA. 

 It is important that you are sure that the product and transactions meet your needs and that you feel you have 
all the information you need before making a decision. 

 Webull holds suitable professional indemnity insurance, as prescribed under FAIS. 
 Waiver of rights: You are hereby advised that no Representative or any other person may ask you, or offer any 

inducement to you, to waive any right or benefit conferred on you by or in terms of any provision of FAIS. Further, 
no Representative has a right to enter into any contractual obligation on your behalf, without your prior written 
consent. 

 
Client Understanding & Confirmation 
 

 The client agrees to provide Webull SA with the necessary information and written consent required to effect the 
client’s mandate.  

 The client consents to provide Webull SA with any information relating to the client’s change in financial 
circumstance to enable Webull SA to make the necessary adjustments to the financial plan. 

 The client understands that they have an obligation to provide Webull SA with accurate information, material 
facts or statements relating to the completion of any transaction and that they assume the sole responsibility for 
any damage incurred as a result of their failure to accurately disclose information. 

 It shall be the sole responsibility of the client to decide whether a product or financial decision is appropriate for 
their needs, objectives, and circumstances, should the client elect to pursue a transaction contrary to the 
recommendation of Webull SA. 

 The client confirms that the client has read this document and has received a copy of this Statutory FAIS 
Disclosure (Notice). 
 

Client Acknowledgement  
 
By continuing to log-in and/or trade or otherwise make use of the Webull SA app or website, the client hereby 
acknowledges that he/she has received this Notice and that he/she has read and understood the contents of this Notice. 
 


